
 

 

 

SOFT PHONE STANDARD OPERATING PROCEDURE (SOP) 

 
MICROSIP 

1. Go to http://www.microsip.org/downloads 
2. Select MicroSIP-X.XX.X.exe and download. 
3. Once downloaded, you may launch the MicroSIP software. 
4. Select Menu > Settings and ensure the Enabled Codecs consist the following 

codecs: 
a. G.729 8kHz 
b. G.711 A-law 
c. G.711 u-law 

 

 

 

 

 

 

5. Once done, press save and select Menu > Edit Account and fill in the credential 
as below: 

a. SIP Server – sip01.nuavox.com  
b. User – for e.g.: 1001 
c. Domain – sip01.nuavox.com  
d. Login – for e.g.: 1001 
e. Password – for e.g.: 123ABcDe59fGHijk 

6. Once done, you may press save and wait for few seconds. If the registration is 
successful, it will shows Connected at the bottom left of the soft phone; else it 
will indicate Request Timeout. 

 

Voice over  

Internet Protocol 

(VoIP) 

Optimizing business 

processes through modern 

communication tools.  

 


